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SEXUAL ASSAULT PREVENTION AND EDUCATION 
 
1.0 INTRODUCTION 

 
1.1 Introduction:  This document constitutes an invitation for competitive, sealed 

proposals for the provision of sexual assault prevention and education services as 
set forth herein.  The Missouri Department of Health and Senior Services, 
Section for Healthy Families and Youth (hereinafter Investor, Department, or 
state agency) provides the oversight for this invitation for proposal.  Key terms 
and definitions are included in Section 2.0.   

 
1.2 Organization: 
 

1.2.1 This document, referred to as an Invitation for Proposal (IFP), is divided 
into the following parts: 

 
1.0 Introduction  
2.0 Definitions 
3.0 General Information 
4.0 Givens and Assumptions 
5.0 Outcomes, Investor Targets, and Implementer Targets 
6.0 General Contracting Requirements 
7.0 Proposal Submission Information 
8.0 Exhibits A - H and Attachments 1 - 6 (Exhibits need to be 

returned with proposal.)  
9.0 Department of Health and Senior Services Terms and 

Conditions, which are incorporated herein by reference. 
 
2.0 DEFINITIONS: 
 

2.1 Assumptions:  An accepted statement or supposed truth without proof or 
demonstration.   

 
2.2 Capacity Building:  The process by which individuals, groups, organizations, 

institutions, societies and communities increase and/or strengthen abilities to solve 
sexual assault prevention problems; develop effective primary sexual assault 
prevention strategies; define and achieve sexual assault prevention objectives; 
perform sexual assault prevention functions; and understand and deal with 
development needs across the ecological model (see Attachment 1) and in a 
sustainable manner.   

 
2.3 Customer:  The specific segment of the population that will directly interact with 

the Implementers and benefit from the program. 
 

2.4 Customer Milestones:  A critical point that customers must reach to ensure that a 
project is on course to achieving its performance target. 

 
2.5 Givens:  The constraints that an Investor cannot change; the absolute rules which 

the Investor and the Implementer must follow. 
 

2.6 Implementer:  The organization(s) whose commitment to achieve one or more 
performance targets is directly linked to the Investor’s outcome statement.  
Throughout this IFP the term Implementer is synonymous with Contractor. 
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2.7 Intermediary: A person in an agency or other entity outside direct control of the 
Implementer, upon whom the Implementer relies for direct access to customers or 
any other key ingredient of the Implementer’s product or service. These may 
include those who refer customers, or in some other way play a critical role in 
connecting to customers. 

 
 2.8      Investor:   The person or entity allocating resources to achieve a specific set of 

outcomes. The Investor’s responsibility includes defining the outcome statements 
and performance target areas that connect to those outcomes.  Throughout this IFP 
the term Investor is synonymous with Department and state agency. 

 
2.9 Key People:  Those individuals within the Implementer’s organization who are 

critical to assuring results for the customers and deliver the services. 
 

2.10    Learning:  Knowledge, insight or skill new to an individual or organization which 
is acquired by observation, doing, or reflection on work performed and results 
obtained. 

 
2.11    Offeror:  An organization who is attempting to establish a contractual relationship 

with an Investor.  The Offeror is usually the implementer. 
 
 2.12    Outcomes:  Benefits for participants or public following performance of work in a 

contract.  How customers changed as a result of contract being performed.  
Statement of changes in behaviors or beliefs. 

 
2.13  Performance Measurement:  The specific item of information that tracks the 

Implementer’s success/effectiveness in completing the services described in the 
contract scope of work. 

 
2.14 Performance Target:  The annual objective for improvement in a health status 

indicator or other intended behavioral area based upon the Implementer or 
Investor Targets. 

 
2.15 Primary Prevention:  Approaches that take place before sexual assault has 

occurred to prevent initial perpetration or victimization. 
 

2.16 Product Step:  A program activity that leads to achievement of milestones or a 
change in customer behavior. 

 
2.17 Public Health Approach:  The promotion of specific principles as the foundation 

for work within the field.  The four public health principles are health of the 
public, data-informed approaches, cultural competency, and prevention.  The steps 
involved in the public health approach are:  define the problem, identify risk and 
protective factors, develop and test prevention strategies, and ensure widespread 
adoption. 

 
2.18 Secondary Prevention:  Immediate responses after sexual assault has occurred to 

deal with the consequences of violence in the short-term. 
 

2.19 Tertiary Prevention:  Long-term responses after sexual assault has occurred to 
deal with the lasting consequences of violence and sex offender treatment 
interventions. 

 
2.20 Verification:  The process of establishing, through a timely evaluative procedure, 

that something represented to happen does in fact take place.  Verification 
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typically focuses on milestones, short-term outcomes, and long-term outcome 
accomplishments. 

 
3.0 GENERAL INFORMATION 
 

3.1 Foreword:  This is the second competitive bid process for the outcome-based 
contracting format.  Changes have been made from the initial IFP; therefore, all 
bidders are cautioned to read this IFP carefully. 

 
3.1.1 Outcome-based contracting is not new.  Outcome-based contracting 

focuses all aspects of contracting around the purpose of the work to be 
performed, or the results of the work, as opposed to the services 
provided.  This methodology emphasizes that proposals are designed to 
ensure that Implementers are given the freedom to determine how best to 
meet the performance objectives (outcomes) and performance quality is 
high. 

 
3.2 Purposes and Goals:  The goal of this contract is to provide statewide, focused, 

community-based sexual assault prevention education to the citizens of Missouri 
in order to prevent the occurrence or reoccurrence of sexual assault victimization.  
The Investor will invest in, but is not limited to, proposals which 
demonstrate primary sexual assault prevention and education services, 
capacity building strategies and community collaborations.  Primary 
prevention is not limited to education services.  However, the Investor will NOT 
fund sexual assault crisis hotlines. 

 
3.2.1 The Department welcomes the input and recommendations of service 

providers in identifying the best way to produce measurable results or 
outcomes. 

 
3.3 Background Information: 
 

3.3.1 Fiscal Year 2007 Federal funds awarded through the Rape Prevention 
and Education Grant (RPEG) provided by the Centers for Disease 
Control and Prevention (CDC) are used to fund this sexual assault 
prevention and education services program.  Total funds available for the 
period of November 1, 2006 through October 31, 2007 are expected to be 
approximately $630,000.00.   

 
3.3.2 In accordance with Federal guidelines, awards will be made to rape crisis 

centers, state sexual assault coalitions, and other public and private non-
profit entities.  Non-profit agencies must have a 501 (c)(3) status to be 
eligible to receive funds.  Complete Certification of IRS 501 (c)(3) Status 
(Exhibit A) and return with proposal and a letter from the IRS granting 
501(c)(3) status. 

 
3.3.3 Although an attempt has been made to provide accurate and up-to-date 

information, the Department does not warrant or represent that the 
background information provided herein reflects all relationships or 
existing conditions related to this Invitation for Proposal. 
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4.0 GIVENS AND ASSUMPTIONS: 
 

4.1 Givens affect the design and implementation of a project.  They guide what can 
and cannot be done.  All successful Offerors must follow these guidelines in 
developing the sexual assault prevention projects. 

 
4.1.1 The Investor and the Centers for Disease Control and Prevention expect 

outcomes.  In addition, the Offeror will have demonstrated outcomes for 
the resources expended, such as a change in customer behavior or 
condition in which people live. 

 
4.1.2 Sexual assault is a public health issue, preventable and under-reported. 

 
4.1.3 Multi-session sexual assault prevention education programs have a 

greater potential to produce desired outcomes. 
 

4.1.4 The Investor and the Centers for Disease Control and Prevention will 
focus support on community-based primary prevention, capacity 
building, and community collaborations. 

 
4.1.5 The Investor recognizes that quantitative and qualitative baseline data 

does not exist regarding sexual assault. 
 

4.1.6 The Investor will invest in sexual assault prevention and education 
services, not prevention of or direct services related to domestic violence 
or direct service to victims of sexual assault. 

 
4.1.7 The Investor and the Centers for Disease Control and Prevention value 

the Public Health Approach (see definition in Section 2.0) in preventing 
sexual assault. 

 
4.1.8 The Ecological Model (see Attachment 1) supports a comprehensive 

public health approach that not only addresses an individual’s risk 
factors, but also the norms, beliefs, and social and economic systems that 
create the conditions for sexual assault to occur. 

 
4.1.9 The publication “Sexual Violence Prevention:  Beginning the Dialogue” 

developed by the Centers for Disease Control and Prevention, should 
serve as an effective guideline when developing a proposal.  The 
publication can be accessed at the following web address:  
http://www.cdc.gov/ncipc/dvp/SVPrevention.htm.   

 
4.1.10 The Internet can be used to facilitate rape or sexual assault. 

 
4.1.11 Alcohol and drug abuse can correlate with sexual violence and reported 

rapes. 
 

4.1.12 The Investor desires accurate reporting of sexual assault and rape so that 
appropriate prevention resources may be allocated.  The presence of 
services in a community, such as the criminal justice system, prevention 
and education services or other community factors, may influence the 
number of reported rapes in a positive or negative manner. 

 
4.1.13 An organization integrated in the community is more aware of 

community needs and better equipped to provide community-based 

http://www.cdc.gov/ncipc/dvp/SVPrevention.htm
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resources.  Therefore, collaboration with other entities for prevention, 
education and crisis intervention is necessary. 

 
4.1.14 The Investor has an interest in serving populations traditionally under-

served and vulnerable.  Successful proposals must describe how their 
services and customers mirror the demographics of the community they 
elect to serve. 

 
4.1.15 Those who present sexual assault prevention presentations and 

information must be trained in both content and skills appropriate to the 
role. 

 
4.1.16 Rape myths influence public attitudes, behavior and denial. 

 
4.1.17 To be effective, prevention strategies must have continuous quality 

improvement evaluations in place. 
 

4.2 The following assumptions about the Sexual Assault Prevention and Education 
Program may serve as a guide for Offerors and are offered to help Offerors 
develop a quality proposal.  These assumptions are expected to be represented in 
the proposal.  It is recognized that there is much more to learn about best 
practices in this field.  The Investor is open to new approaches and asks that 
Offerors articulate clearly how and why they may hold different assumptions 
about this topic. 

 
4.2.1 Best results are achieved by culturally competent staff and an adaptable 

curriculum. 
 
4.2.2 The curriculum guidelines in the Sexual Assault Curriculum Components 

(Attachment 2) developed by the University of Missouri – Columbia 
through the “Working Together:  Ending Sexual Violence Through 
Education” middle and high school curricula, are the most effective.  The 
curriculum components may be modified to support community needs. 

 
4.2.3 Prevention and education efforts should address behaviors that are 

predictors of sexual aggression.  The Implementer will define what 
predictors of sexual aggression their program will address in order to 
prevent sexual assault. 

 
4.2.4 Programs that attempt to serve any and all customer populations often 

have less satisfactory results than those that serve specific customer 
populations. 

 
4.2.5 A work plan or logic model may assist programs in obtaining desired 

outcomes. 
 

4.2.6 Non-traditional prevention activities can achieve results. 
 

4.2.7 Analysis of local, state, and national data and trends on sexual assault 
and prevention may suggest more effective strategies and interventions.  
Program designs, which include testing and revalidation of evidence-
based practices, are more likely to be effective.  Careful collection and 
consideration of data on what is working, for whom, and why or why not 
should be an important component of program design. 
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4.2.8 Urban and rural areas are not equal in their needs, services, resources, 
and challenges.  Creative and effective use of limited resources will be 
obtained if all agencies and organizations involved in the prevention of 
sexual assault, within a given city, county and/or region, collaboratively 
assess the community need and plan for mutual efforts to address the 
prevention of sexual assault. 

 
4.2.9 Influencing group mores may reduce sexual violence.  Developing, 

supporting and promoting appropriate role models is one effective 
method for influencing group and social mores. 

 
4.2.10 Agencies which collaborate and/or leverage other community resources 

are more flexible and creative in responding to the needs of customers. 
 

4.2.11 Once initiated, sexual behavior may increase risk for sexual violence or 
coercion. 

 
4.2.12 The Investor may secure a greater return on investment when projects are 

of sufficient scale and/or when agencies collaborate to reduce 
administrative costs. 

 
4.2.13 Prevention of child sexual abuse is most effective if adults protect 

children versus children protecting children. 
 
5.0 OUTCOME STATEMENT, INVESTOR TARGETS, AND IMPLEMENTOR 

TARGETS 
 

5.1 Outcome Statement.  This is the vision the Investor has for the customers that are 
served with the Investor’s investment dollars.  This vision represents the end 
results the Investor wishes to achieve through investing in many programs over 
time.  All contracts must contribute to this long-term Outcome Statement. 

 
All people are free from sexual assault/violence with: 
 
5.1.1 Primary sexual assault prevention activities; 
 
5.1.2 Primary sexual assault prevention activities that utilize the public health 

approach; 
 
5.1.3 Primary sexual assault prevention activities that focus on indiv idual, 

relationship, community and/or societal factors; 
 

5.1.4 Community collaborations and/or capacity building; 
 

5.1.5 Sustainable sexual assault prevention programs;  
 

5.1.6 Cultural relevancy. 
 
5.2 Investor Targets.  The Investor determines, in a more specific way, what defines 

sexual assault prevention investor success over the next three (3) years.  It 
provides the vehicle to track progress and correct actions based on 
implementation experience.   

 
5.2.1 Change in social beliefs, behaviors and/or norms; 
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5.2.2 Change in community beliefs, behaviors and/or norms; 
 

5.2.3 Change in individual beliefs, behaviors and/or norms; 
 

5.2.4 Change in beliefs, behaviors and/or norms regarding relationships; 
 

5.2.5 Increased knowledge, attitudes and skills of protective factors; 
 

5.2.6 Innovative prevention activities. 
 

5.3 Implementer Target(s).  These are the sexual assault prevention services or 
activities the Investor intends to invest in to assist in moving toward the Investor 
Targets.  The list below is not inclusive, and as indicated in Section 4.2, the 
Investor is open to new innovative approaches for the prevention of sexual 
assault, with accompanying and appropriate rationale as to how changes are 
related to sexual assault prevention and how changes will be measured.  The first 
year will establish baseline data for each of the targets.  The second and third 
year should indicate additional movement toward successful outcomes.  For 
FY07, the priority areas of investment will be: 

 
5.3.1 Engage men as allies; 
 
5.3.2 Mobilize young people; 

 
5.3.3 Engage the faith-based community; 

 
5.3.4 Increase knowledge, attitudes and skills of protective factors; 

 
5.3.5 Promote positive behaviors and norms; 

 
5.3.6 Innovative prevention activities; 

 
5.3.7 Developing community infrastructure in order to prevent sexual assault; 

 
5.3.8 Prevention of first-time perpetration; 

 
5.3.9 Training programs for students and campus personnel designed to reduce 

the incidence of sexual assault at colleges and universities; 
 

5.3.10 Efforts to increase awareness in under-served communities and 
awareness among individuals with disabilities; 

 
5.3.11 Increase knowledge, attitudes and skills for sexual assault prevention in 

non-traditional settings.  (i.e. birthing classes, parental classes, Parents 
As Teachers or other parent/teacher organizations, etc); 

 
5.3.12 Bullying prevention. 

 
5.3.13 Promote mentoring and leadership programs for youth and youth 

development. 
 

5.3.14 Promote respect and healthy relationships. 
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5.4 Deliverables and Outcomes: 
 

5.4.1 The Implementer shall perform the activities and/or services to meet the 
proposed customer milestones and performance targets set forth in the 
Implementer’s proposal to this IFP.  The Implementer’s proposal shall 
become a part of the contract with the Investor. 

 
5.4.2 The Implementer shall measure all customer milestones as to their 

effectiveness in reducing or eliminating sexual assault/violence.  The 
Implementer shall also communicate with the Investor any activities that 
are and are not meeting customer milestones. 

 
5.4.3 The Implementer shall report to the Investor on movement towards the 

performance targets indicated.  If performance targets cannot be met, the 
Implementer shall report this to the Investor, explain the reasons and 
offer corrective actions. 

 
5.4.4 The Implementer shall serve the customers as indicated in the 

Implementer’s proposal to this IFP. 
 

5.4.5 The Implementer shall make available to the Investor all reports, 
research, data collections, and/or analysis reports used to determine 
whether or not activities are meeting projected/targeted milestones. 

 
5.4.6 Any changes to product steps conducted, performance targets or 

milestones shall be made only through written agreement with the 
Investor. 

 
5.4.7 The Contractor agrees and understands that the Investor’s acceptance of 

its Proposal is predicated, in part, on the utilization of individuals 
specifically identified in the proposal.  The Contractor agrees to submit 
all proposed personnel changes or changes in their qualifications as 
stated in the Proposal to the Investor prior to implementation of such 
change for the written approval of the Investor. 

 
5.5 Payment and Invoicing Requirements 

 
5.5.1 Invoicing shall be itemized in accordance with the approved budget and 

submitted to:  
 
    Missouri Department of Health and Senior Services 
    Injury and Violence Prevention Program 
    930 Wildwood Drive 
    P O Box 570 
    Jefferson City, MO  65102-0570 
 

5.5.2 Invoices shall be submitted on a monthly basis upon receipt and approval 
of a properly prepared invoice and monthly/quarterly reports as 
described in Section 5.6.  Invoices and reports shall be due by the 15th 
day of the month following the month in which services were provided 
during the contract period.  Invoices are required to be submitted using 
the form identified as Vendor Request for Payment (Attachment 3).  
Final invoice for the contract year is due within thirty (30) calendar days 
of contract termination.  Any invoice received after the thirty (30) 
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calendar days will not be reimbursed unless pre-approved by the 
Investor. 

 
5.5.3 If the Contractor has not already submitted a properly completed State 

Vendor Automated Clearing House Electronic Funds Transfer 
(ACH/EFT) Application for deposit into a bank account of the 
Contractor, such Application shall be completed and submitted per this 
section, as the Department will make payments to the Contractor through 
Electronic Funds Transfer.  Payment will be delayed until the ACH/EFT 
application is completed and approved. 

 
a. A copy of State Vendor ACH/EFT Application and completion 

instructions may be obtained from the Internet at:  
http://www.oa.mo.gov/purch/vendorinfo/vendorach.pdf. 

 
b. The Contractor must fax the ACH/EFT Application to:  Office of 

Administration, Division of Accounting at 573-526-9813. 
 

5.5.4 The Department shall reimburse the Contractor for transportation 
provided by personal vehicles (mileage) at the lower of the current IRS 
rate for mileage reimbursement or the mileage reimbursement rate set by 
the Contractor’s internal policy.   

 
5.5.5 The Implementer shall establish and/or maintain adequate internal 

financial controls to ensure that funds received from the Investor as 
contract payments are used in a manner which will maximize the 
Implementer’s results towards sexual assault prevention services in the 
community. 

 
5.5.6 The Implementer shall not impose charges on low-income participants.  

For purposes of this contract, “low income” means those persons who 
fall below 100% of the Federal Poverty Guidelines, published annually 
by the Department of Health and Human Services, which shall be 
included herein as if fully set out.  Information regarding the current 
guidelines can be obtained by accessing the following web address:  
http://a257.g.akamaitech.net/7/257/2422/01jan20061800/edocket.access.
gpo.gov/2006/06-624.htm. 

 
a. If the Implementer imposes a charge for persons at or above 100% 

of the federal poverty level, the Implementer shall adjust the fee 
schedule to reflect income, resources, and family size of the 
participant.  Further, the Implementer shall make the fee schedule 
available to the public and shall post the fee schedule where 
potential participants can view the fee schedule.   

 
5.6 Reporting Requirements 

 
5.6.1  By the 15th of the month following the month services are provided; the 

Implementer shall submit a monthly milestone report regarding sexual 
assault prevention activities performed in order to meet or exceed 
customer milestones and performance targets indicated in the 
Implementer’s response to this IFP.  The Implementer shall use the 
reporting form provided as Monthly Milestones and Verifications 
(Attachment 4) to submit this information with the monthly invoice.   

 

http://www.oa.mo.gov/purch/vendorinfo/vendorach.pdf
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5.6.2 On a quarterly basis the Implementer shall submit a quarterly milestone 
report and a narrative report as supporting documentation of the sexual 
assault preventive services and/or activities provided.  The quarterly 
report will be used by the Investor to determine whether the Implementer 
is performing activities in accordance with contractual guidelines and if 
performance targets will be met.  The Implementer shall use the 
reporting form provided as Quarterly and Narrative Report  
(Attachment 5).  The reports shall be submitted with the invoice form 
and shall contain, at a minimum, the following information: 

 
a. Level of milestone achievement with explanation of why milestones 

have not been achieved when appropriate or why milestone is 
exceeding expectations. 

 
b. Status of performance targets, if available, with projections for 

meeting the targets identified in the Implementer’s proposal. 
 

c. Implementer quantifiable learnings achieved, if any.   
 

5.6.3 By the 15th of the month following the month services are provided, the 
Implementer shall submit a Client Numbers and Demographics Summary 
(Attachment 6) to track monthly total number of participants receiving 
sexual assault prevention educational services and/or activities.  This 
form shall be submitted with the invoice. 

 
a. This form is vital to the continuation of this funding opportunity.  Be 

as precise as possible.  If providing multi-session presentations, each 
individual should only be reported once. 

 
b. The Implementer shall include numbers and demographics for the 

current contract period only. 
 

5.7 Following the Investor’s approval of the invoice and reports, the Implementer 
shall be paid in accordance with the approved budget.  

 
a. In the event the Implementer renders services and/or activities, but 

fails to submit the required invoice and reports, the Investor shall not 
be obligated to make payment for such services and/or activities. 

 
b. If the report submitted is not complete, the Investor shall not be 

obligated to make payment for such services and shall adjust the 
Implementer’s payment accordingly. 

 
c. The Implementer may resubmit the missing information within thirty 

(30) calendar days and receive the withheld payment, provided the 
information is provided in full, as determined by the Investor. 

 
d. If the Implementer meets 80% of the performance targets identified 

in the Implementer’s proposal plus achieves two (2) learnings as 
defined in Section 2.10 of the IFP by the end of the contract period, 
the Implementer will be paid a 5% withhold with the final invoice.  
The withhold will be 5% of the Implementer’s total contract award.  
The Implementer shall explain how the learnings will impact the 
field of sexual assault prevention or the victims of sexual assault.  
Learnings will be approved by the Investor.  The Implementer shall 
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indicate the learnings on a separate document and include it with the 
final invoice and quarterly report. 

 
e. Other than the payments and reimbursement specified above, no 

other payments or reimbursements shall be made to the Implementer. 
 

5.7.1 The Implementer shall keep and maintain copies of invoices, reports 
submitted with invoices, and the Client Numbers and Demographics 
Summary Form chronologically in a separate folder or binder until review 
by the Investor during a contract monitoring visit. 

 
5.8 Other Contractual Terms and Conditions: 

 
5.8.1 The Implementer shall seek additional funding resources, as it is not the 

intent of this grant to provide the sole funding for an agency’s activities. 
 

5.8.2 In the event of a change of the funding available to the Investor, the 
Investor reserves the right to distribute any additional funds and 
determine the method of distribution of any change of funding.  The 
Investor shall formally notify the Implementer of such. 

 
5.8.3 The Implementer agrees that funds provided by the Investor shall not be 

used in any manner to replace funds provided by any other source for 
any service included in this contract. 

 
5.8.4 All reports, files, documentation, and materials developed or acquired as 

a direct result of activities specified under this contract shall become the 
property of the Investor. 

 
5.8.5 The Implementer shall maintain an ongoing quality assurance plan and 

program which ensures that the sexual assault prevention services meet 
established standards and shows evidence of continuous quality 
enhancement as a result of the program implementation. 

 
5.8.6 The Investor shall have the right, at its sole option, to renew the contract 

for up to two (2) one-year periods, based on available funding and the 
Implementer’s performance during the prior contracting period.  In the 
event the option is exercised, all terms and conditions, requirements and 
specifications of the contract shall remain the same and apply during the 
renewal period(s). 

 
5.8.6.1 Prior to renewal the Implementer shall submit a request to renew 

which shall include performance targets and customer milestones 
for the renewal year to the Investor for approval. 

 
5.8.6.2 If necessary, the Implementer may meet with Investor staff prior 

to submitting the renewal request to discuss changes and 
corrective actions. 

 
5.8.6.3 The renewal request shall include the budget for the renewal year 

using Exhibit B and C, which shall not exceed 105% of the 
previous year’s contracted budget. 



IFP # 07 
Page 13 of 40 

 
6.0 GENERAL CONTRACTING REQUIREMENTS 

 
6.1 The Contractor may subcontract for the provision of services as described in this 

contract, provided that any subcontract include appropriate provisions and 
contractual obligations to ensure the successful fulfillment of all contractual 
obligations agreed to by the Contractor and the Department, including the civil 
rights requirements set forth in 19 CSR 10-2.010 (5) (A)-(L), if applicable, and 
provided that the Department approves the subcontracting arrangement prior to 
finalization. The Contractor shall ensure that the Department is indemnified, 
saved and held harmless from and against any and all claims of damage, loss, and 
cost (including attorneys fees) of any kind related to a subcontract in those 
matters described herein.   

  
6.1.1 The Contractor shall expressly understand and agree that the 

responsibility for all legal and financial obligations related to the 
execution of a subcontract rests solely with the Contractor; and the 
Contractor shall assure and maintain documentation that any and all 
subcontractors comply with all requirements of this contract.  The 
Contractor shall agree and understand that utilization of a subcontractor 
to provide any of the equipment or services in this contract shall in no 
way relieve the Contractor of the responsibility for providing the 
equipment or services as described and set forth herein. 

 
6.2 Contractor shall be responsible for assuring that all personnel including those of 

any subcontractor(s), are appropriately qualified and licensed or certified, as 
required by state, federal or local law, statute or regulation, respective to the 
services to be provided through this contract; and documentation of such 
licensure or certification shall be made available upon request. 

 
6.3 The Contractor shall notify all subcontractor(s) of applicable Office of 

Management and Budget (OMB) administrative requirements, cost principles, 
and funding source information as included herein.    

 
6.4 All referenced policies, procedures, protocols, guidelines, reporting forms, and 

other related materials shall be included herein as if fully set out. 
 

6.5 Business Associate Provisions: 
  

6.5.1 Health Insurance Portability and Accountability Act of 1996 (HIPAA) - 
The state agency is subject to and must comply with provisions of the 
Health Insurance Portability and Accountability Act of 1996 (HIPAA) 
and all regulations promulgated pursuant to author ity granted therein.  
The Contractor constitutes a “Business Associate” of the state agency as 
such term is defined in the Code of Federal Regulations (CFR) at 45 
CFR 160.103.  Therefore, the term, “Contractor” as used in this section 
shall mean “Business Associate.” 

 
 

a. The Contractor shall agree and understand that for purposes of the 
Business Associate Provisions contained herein, terms used but not 
otherwise defined shall have the same meaning as those terms 
defined in 45 CFR parts 160 and 164, including, but not limited to 
the following 
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1) “Privacy Rule” shall mean the Standards for Privacy of 

Individually Identifiable Health Information at 45 CFR part 160 
and part 164, subparts A and E. 

 
2) “Security Rule” shall mean the Security Standards for the 

Protection of Electronic Protected Health Information at 45 CFR 
part 164, subpart C. 

 
3) “Enforcement Rule” shall mean the HIPAA Administrative 

Simplification: Enforcement; Final Rule at 45 CFR parts 160 and 
164. 

 
4) “Individual” shall have the same meaning as the term 

“individual” in 45 CFR 160.103 and shall include a person who 
qualifies as a personal representative in accordance with 45 CFR 
164.502 (g). 

 
5) “Protected Health Information” as defined in 45 CFR 160.103, 

shall mean individually identifiable health information: 
(1) Except as provided in paragraph (2) of this definition, that is: 

(i) Transmitted by electronic media; or (ii) Maintained in 
electronic media; or (iii) Transmitted or maintained in any 
other form or medium. 

(2) Protected Health Information excludes individually  
identifiable health information in (i) Education records 
covered by the Family Educational Rights and Privacy Act, 
as amended, 20 U.S.C. 1232g; (ii) Records described at 20 
U.S.C. 1232g(a)(4)(B)(iv); and (iii) Employment records 
held by a covered entity [state agency] in its role as 
employer. 

6) “Electronic Protected Health Information” shall mean 
information that comes within paragraphs (1)(i) or (1)(ii) of the 
definition of Protected Health Information as specified above. 

 
7) Access, administrative safeguards, confidentiality, covered 

entity, data aggregation, designated record set, disclosure, hybrid 
entity, information system, physical safeguards, required by law, 
technical safeguards, use and workforce shall have the same 
meanings as defined in 45 CFR 160.103, 164.103, 164.304, and 
164.501 and HIPAA. 

 
b. The Contractor agrees and understands that wherever in this 

document the term Protected Health Information is used, it shall also 
be deemed to include Electronic Protected Health Information.  

 
c. The Contractor must appropriately safeguard Protected Health 

Information which the Contractor receives from or creates or 
receives on behalf of the state agency.  To provide reasonable 
assurance of appropriate safeguards, the Contractor shall comply 
with the business associate provisions stated herein. 

 
d. The state agency and the Contractor agree to amend the contract as is 

necessary for the parties to comply with the requirements of HIPAA 
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and the Privacy Rule, Security Rule, and Enforcement Rule 
(hereinafter referenced as the regulations promulgated thereunder). 

 
6.5.2 Permitted uses and disclosures of Protected Health Information: 

 
a. The Contractor may use or disclose Protected Health Information to 

perform functions, activities, or services for, or on behalf of, the state 
agency as specified in the contract, provided that such use or 
disclosure would not violate HIPAA and the regulations promulgated 
thereunder 

 
b. The Contractor may use Protected Health Information to report 

violations of law to appropriate Federal and State authoritie s, 
consistent with 45 CFR 164.502(j)(1) and shall notify the state 
agency by no later than ten (10) calendar days after the Contractor 
becomes aware of the disclosure of the Protected Health Information. 

 
c. If required to properly perform the contract and subject to the terms 

of the contract, the Contractor may use or disclose Protected Health 
Information if necessary for the proper management and 
administration of the Contractor’s business. 

 
d. If the disclosure is required by law, the Contractor may disclose 

Protected Health Information to carry out the legal responsibilities of 
the Contractor. 

 
e. The Contractor may use Protected Health Information to provide 

data aggregation services to the state agency as permitted by 45 CFR 
164.504(e)(2)(i)(B). 

 
6.5.3 Obligations of the Contractor: 

 
a. The Contractor shall not use or disclose Protected Health 

Information other than as permitted or required by the contract or as 
otherwise required by law. 

 
b. The Contractor shall use appropriate safeguards to prevent use or 

disclosure of the Protected Health Information other than as provided 
for by the contract.  Such safeguards may include, but shall not be 
limited to: 

 
1) Workforce training on the appropriate uses and disclosures of 

Protected Health Information pursuant to the terms of the 
contract.  

2) Policies and procedures implemented by the Contractor to 
prevent inappropriate uses and disclosures of Protected Health 
Information by its workforce. 

3) Any other safeguards necessary to prevent the inappropriate use 
or disclosure of Protected Health Information. 

 
c. With respect to Electronic Protected Health Information, the 

Contractor shall implement administrative, physical and technical 
safeguards that reasonably and appropriately protect the 
confidentiality, integrity and availability of the Electronic Protected 
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Health Information that Contractor creates, receives, maintains or 
transmits on behalf of the state agency. 

 
d. The Contractor shall require that any agent or subcontractor to whom 

the Contractor provides any Protected Health Information received 
from, created by, or received by the Contractor pursuant to the 
contract, also agrees to the same restrictions and conditions stated 
herein that apply to the Contractor with respect to such information. 

 
e. By no later than ten (10) calendar days of receipt of a written request 

from the state agency, or as otherwise required by state or federal 
law or regulation, or by another time as may be agreed upon in 
writing by the state agency, the Contractor shall make the 
Contractor’s internal practices, books, and records, including policies 
and procedures and Protected Health Information relating to the use 
and disclosure of Protected Health Information received from, 
created by, or received by the Contractor on behalf of the state 
agency available to the state agency and/or to the Secretary of the 
Department of Health and Human Services or designee for purposes 
of determining compliance with HIPAA and the regulations 
promulgated thereunder 

 
f. The Contractor shall document any disclosures and information 

related to such disclosures of Protected Health Information as would 
be required for the state agency to respond to a request by an 
individual for an accounting of disclosures of Protected Health 
Information in accordance with 45 CFR 164.528.  By no later than 
five (5) calendar days of receipt of a written request from the state 
agency, or as otherwise required by state or federal law or regulation, 
or by another time as may be agreed upon in writing by the state 
agency, the Contractor shall provide an accounting of disclosures of 
Protected Health Information regarding an individual to the state 
agency. 

 
g. In order to meet the requirements under 45 CFR 164.524 regarding 

an individual’s right of access, the Contractor shall, within five (5) 
calendar days following a state agency request, or as otherwise 
required by state or federal law or regulation, or by another time as 
may be agreed upon in writing by the state agency, provide the state 
agency access to the Protected Health Information in an individual’s 
designated record set.  However, if requested by the state agency, the 
Contractor shall provide access to the Protected Health Information 
in a designated record set directly to the individual for whom such 
information relates. 

 
h. At the direction of the state agency, the Contractor shall promptly 

make any amendment(s) to Protected Health Information in a 
designated record set pursuant to 45 CFR 164.526 

 
i. The Contractor shall report to the state agency’s Security Officer any 

security incident immediately upon becoming aware of such incident 
and shall take immediate action to stop the continuation of any such 
incident.  For purposes of this paragraph, security incident shall 
mean the attempted or successful unauthorized access, use, 
modification or destruction of information or interference with 



IFP # 07 
Page 17 of 40 

systems operations in an information system.  This does not include 
trivial incidents that occur on a daily basis, such as scans, “pings,” or 
unsuccessful attempts that do not penetrate computer networks or 
servers or result in interference with system operations. By no later 
than five (5) days after the Contractor becomes aware of such 
incident, the Contractor shall provide the state agency’s Security 
Officer with a description of any remedial action taken to mitigate 
any harmful effect of such incident and a proposed written plan of 
action for approval that describes plans for preventing any such 
future security incidents. 

 
j. The Contractor shall report to the state agency’s Privacy Officer any 

unauthorized use or disclosure of Protected Health Information not 
permitted or required as stated herein immediately upon becoming 
aware of such use or disclosure and shall take immediate action to 
stop the unauthorized use or disclosure.  By no later than five (5) 
calendar days after the Contractor becomes aware of such use or 
disclosure, the Contractor shall provide the state agency’s Privacy 
Officer with a written description of any remedial action taken to 
mitigate any harmful effect of such disclosure and a proposed written 
plan of action for approval that describes plans for preventing any 
such future unauthorized uses or disclosures. 

 
k. Notwithstanding any provisions of the Terms and Conditions 

attached hereto, in order to meet the requirements under HIPAA and 
the regulations promulgated thereunder, the Contractor shall keep 
and retain adequate, accurate, and complete records of the 
documentation required under these provisions for a minimum of six 
(6) years as specified in 45 CFR part 164. 

 

6.5.4 Obligations of the State Agency: 
 

a. The state agency shall notify the Contractor of limitation(s) that may 
affect the Contractor’s use or disclosure of Protected Health 
Information, by providing the Contractor with the state agency’s 
notice of privacy practices in accordance with 45 CFR 164.520. 

 
b. The state agency shall notify the Contractor of any changes in, or 

revocation of, authorization by an Individual to use or disclose 
Protected Health Information. 

 
c. The state agency shall notify the Contractor of any restriction to the 

use or disclosure of Protected Health Information that the state 
agency has agreed to in accordance with 45 CFR 164.522 

 
d. The state agency shall not request the Contractor to use or disclose 

Protected Health Information in any manner that would not be 
permissible under HIPAA and the regulations promulgated 
thereunder. 

 

6.5.5 Expiration/Termination/Cancellation - Except as provided in the 
subparagraph below, upon the expiration, termination, or cancellation of 
the contract for any reason, the Contractor shall, at the discretion of the 
state agency, either return to the state agency or destroy all Protected 
Health Information received by the Contractor from the state agency, or 
created or received by the Contractor on behalf of the state agency, and 
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shall not retain any copies of such Protected Health Information.  This 
provision shall also apply to Protected Health Information that is in the 
possession of subcontractors or agents of the Contractor. 

 
a. In the event the state agency determines that returning or destroying 

the Protected Health Information is not feasible, the Contractor shall 
extend the protections of the contract to the Protected Health 
Information for as long as the Contractor maintains the Protected 
Health Information and shall limit the use and disclosure of the 
Protected Health Information to those purposes that made return or 
destruction of the information infeasible.  If at any time it becomes 
feasible to return or destroy any such Protected Health Information 
maintained pursuant to this paragraph, the Contractor must notify the 
state agency and obtain instructions from the state agency for either 
the return or destruction of the Protected Health Information. 

 
6.5.6 Breach of Contract– In the event the Contractor is in breach of contract 

with regard to the business associate provisions included herein, the 
Contractor agrees and understands that in addition to the requirements of 
the contract related to cancellation of contract, if the state agency 
determines that cancellation of the contract is not feasible, the State of 
Missouri may elect not to cancel the contract, but the state agency shall 
report the contractual breach to the Secretary of the Department of 
Health and Human Services. 

 
7.0 PROPOSAL SUBMISSION INFORMATION 
 

7.1 Submission of Proposals:   
 

7.1.1 The Offeror’s proposal must be received in a sealed envelope on or 
before the receipt time and date published on the front page of the IFP at 
the address listed below. 

 
 Missouri Department of Health and Senior Services 
 Division of Administration 
 Bureau of Financial Services, Procurement Unit 
 930 Wildwood  
 Jefferson City, MO  65109 

 
7.1.2 Proposals may be submitted through the U.S. Postal Service to the 

address below.  However, mailing proposals to the P.O. Box does not 
guarantee receipt of the proposal document by the Bureau of Financial 
Services, Procurement Unit before the required receipt date and time. 

 
 Missouri Department of Health and Senior Services 
 Bureau of Financial Services, Procurement Unit 
 P. O. Box 570 
 Jefferson City, MO  65102-0570 

 
7.1.3 The outermost, sealed envelope should clearly identify “IFP #xxxx” in 

the lower left corner of the envelope.  Example: 
 



Rev. 03-06 
 

 

Return address 
 
   Missouri Department of Health and Senior Services 
   Division of Administration 
   Bureau of Financial Services, Procurement Unit 
   930 Wildwood 
   Jefferson City, MO 65109 
 
IFP 0705 
 

 
 
 
 
 
 
 
 
 
 
 

7.1.4 Faxed or e-mailed proposals will not be accepted. 
 

7.1.5 Proposals received after the receipt date and time as published on 
the front page of the IFP will not be considered or evaluated.  

 
7.1.6 Proposals must be typed.  Do not staple. 

 
7.1.7 Original proposal must be submitted along with three (3) photocopies.  

All proposals and copies should minimize or eliminate the use of non-
recyclable materials such as plastic report covers, plastic dividers, vinyl 
sleeves, and binding. 

 
7.1.8 Offerors submitting proposals must include the following information: 

 
a. The signed page one (cover page) from the original IFP and all 

signed amendments shall be placed at the beginning of the proposal.  
These form(s) must include an original signature (preferably signed 
in blue ink), no stamped signatures.  The signature must be that of 
an individual legally authorized to sign contracts for the agency. 

 
b. To facilitate the evaluation process, the Offeror shall organize their 

proposal into distinctive sections that correspond with the individual 
evaluation categories described in Section 7.3.2. 

 
c. Each distinctive section shall be titled with each individual 

evaluation category and all material related to that category shall be 
included therein.  The Offeror shall reference the specific Section 
Number that corresponds to the Implementer Target the 
Offeror intends to focus its activities on. 

 
d. It is the Offeror’s sole responsibility to submit information related 

to the evaluation categories.  The Department is under no obligation 
to solicit such information if it is not included with the proposal.  
The Offeror’s failure to submit such information may cause an 
adverse impact on the evaluation of the proposal. 

 
7.1.9 To be considered for an award, the Offeror must obtain an overall 

evaluation score of a minimum of seventy-five (75) points.  The Missouri 
Department of Health and Senior Services, Section for Healthy Families 
and Youth reserves the right to award contracts to Offerors whose overall 
score may be less than seventy-five (75) points in order to provide sexual 
assault prevention services on a geographic and population basis. 
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7.2 Offeror’s Contacts: 
 

7.2.1 Offerors submitting proposals shall not contact any employee of the 
Investor except the Buyer of Record listed on the cover page of this 
document, regarding this Invitation for Proposal.  Any contact with 
employees of the Department other than the Buyer of Record may 
subject the bidder to disqualification.  Questions may be directed to the 
following address: 

 
 Missouri Department of Health and Senior Services 
 Bureau of Financial Services, Procurement Unit 
 P.O. Box 570 
 Jefferson City, MO 65102-0570 
 Telephone No.: (573) 526-6471 

 
7.2.1.1 The Offeror is advised that the only official position of the 

Investor is that position which is stated in writing and issued by 
the Investor as an Invitation for Proposal and any amendments 
thereto.  No other means of communication, whether oral or 
written, shall be construed as a formal or official response or 
statement on behalf of the Investor. 

 
7.2.3 The official IFP can be viewed at the Investor’s Internet site, 

http://www.dhss.mo.gov by clicking on the “News and Public Notices” 
link. 

 
7.3 Proposal evaluation will be based on a 100 point total to be applied as follows: 
 

Experience, Reliability, and Expertise of Personnel Up to 30 points 
Method of Performance--------------------------------- Up to 40 points 
Cost--------------------------------------------------------  Up to 30 points 
 
7.3.1 The following is the required outline for responding to this IFP.  

Successful bidders will adhere to the identified structure.  Failure to 
comply with this guidance may result in determination of the application 
as non-compliant and ineligible for investment. 

 
7.3.2 Proposal Outline:  For each performance target, the following sections 

must be included in the body of the proposal.  Each performance target 
outline is not to exceed seven (7) pages. 

 

a) Customers 
b) Performance Target 
c) Customer Milestones 
d) Product/Activity/Service 
e) Key People  
f) Intermediaries 
g) Budget 

 
7.3.3 Abstract:  Include a brief abstract of the proposal.  Abstracts of the 

accepted proposal may be made available to the Missouri General 
Assembly and the public. 

 

http://www.dhss.mo.gov
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a.  Offeror shall indicate in which county(ies) it intends to offer services 
and the communities within the county(ies) which will be the 
primary focus of effort. 

 
b. Offeror shall provide a brief description of the current or baseline 

condition regarding sexual violence in each county or community to 
be served.  What are the trends?  What are the populations at risk?  
Which customers are currently served and underserved?  What are 
the current strengths and weaknesses of sexual assault prevention in 
the county or community to be served? 

 
c. Offeror shall describe the current level and status of collaboration 

established in each county or community to be served. 
 

7.4 Evaluation of Offeror’s Experience, Reliability, and Expertise and Personnel 
 

7.4.1 The Offeror shall demonstrate the capacity of the agency, partnership, or 
collaborative effort, and that it has the ability to reduce or eliminate 
sexual assault/violence.  This may be done by means of identifying 
skilled staff, methods, commitments, experience and/or other means 
which support or provide evidence of the agency capacity.  The Investor 
will only invest in sexual assault prevention and education services, 
not  prevention of or services related to domestic violence or victims 
of sexual assault.      

 
7.4.2 For each performance target, the following sections must be included in 

the body of the proposal.  Each performance target outline is not to 
exceed seven (7) pages. 

 
a. Key People : 

Describe how the talents, skills, energy and ability of the identified 
staff will enable the Contractor to be successful under this contract. 
Provide names of individuals if already in place or identified.  
Include phone numbers as the Investor may verify information 
through checking references.   The Offeror may use Personnel 
Expertise Summary (Exhibit F) to provide this information. 

 
7.5 Evaluation of Method of Performance: 
 

7.5.1 Proposals will be subjectively evaluated based on the Offeror’s distinct 
plan for performing the requirements of the IFP.  Therefore, the Offeror 
should present information which demonstrates the method or manner in 
which the Offeror proposes to satisfy these requirements and which 
confirms the Offeror’s ability to satisfy the requirements.  The language 
of the narrative should be straightforward and limited to facts, solutions 
to problems, and plans of action.  For each performance target, the 
following sections must be included in the body of the proposal.  Each 
performance target outline is not to exceed seven (7) pages. 

 
7.5.2 The Offeror shall demonstrate how the customers are determined and 

how the customers to be served mirror the community demographics.  If 
the Offeror intends to provide services to underserved and vulnerable 
populations; the Offeror shall demonstrate how the targeted customer is 
underserved and vulnerable and in what manner the Offeror intends to 
provide services to said population(s).  The Offeror shall present specific 
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performance target(s) and relevant customer milestones that project the 
change in customer behavior or community condition to be achieved 
during the contract period. 

 
 a.   Customers: 

Define the numbers and characteristics of the 
population/demographics that will be served.  Describe the behavior 
and characteristics that set them apart from the general population.  
Do not describe the potential market of individuals (e.g. All people 
who meet eligibility requirements).  Profile two or three people 
typical of those to be served.  Explain why they want what is offered, 
not why the opinion is that they need it.  Please reference the 
geographic  area where the customers reside by indicating city and 
county. 

 
 b. Performance Target: 

Specify the population-focused performance targets that are 
committed to be achieved.  Performance targets are the specific 
changes in customer behavior or condition that will occur because of 
their interaction with the agency’s services and products.  Refer to 
the Investor Target and Implementer Target Areas sections of this 
IFP for clarity regarding the types of results the Investor is interested 
in procuring through this IFP.  Describe how performance targets 
will be verified that the changes have been achieved.  Include a logic 
model for each performance target. 
 

c.   Customer Milestones: 
Specify the critical milestones (steps) the customer will take along 
the way to reaching the performance target.  Determine the total 
number of customers who will achieve each milestone.  Determine a 
projection of how customers will move through the milestones 
during the project period by making quarterly predictions based on 
when customers will start the program and how they will progress 
quarter by quarter.    The Offeror shall use Milestone Projections 
(Exhibit D) to provide this information. 

 
d.   Product/Activity/Service: 

Specify the proposed product, activity or service and its key features.  
Describe the essential elements, comparative advantages, intensity 
and duration, and the delivery strategies associated with proposed 
project.  Highlight the aspects of the product that are innovative.  
Indicate assumptions about how the product connects to customers 
and will impact their ability to reach the performance target.  Offeror 
shall use Customer Milestone(s) Product Steps(s) (Exhibit E) to 
provide information on performance targets, customer milestones 
and product steps. 
 

e.    Intermediaries: 
Identify who outside the organization will be relied upon for the 
Contractor to be successful in achieving these results for the 
customer.  Describe in detail what services or goods will be needed 
for these people or entities.  Provide detailed assurances of how the 
Contractor will obtain the expected support, services, or goods.  The 
Offeror may use Intermediary Summary (Exhibit G) to provide this 
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information.  Include names and phone numbers of contact persons 
able to verify information provided. 

 
7.6 Evaluation of Costs 

 
7.6.1 Complete the enclosed Budget Analysis (Exhibit B) and Pricing Page 

(Exhibit C) and submit along with the rest of the proposal.  The Budget 
Analysis and Pricing Page provided will be evaluated subjectively based 
upon the performance targets, milestones, customers and geographic area 
outlined in the submitted proposal. 

 
7.6.2 The cost effectiveness of an Offeror’s program shall be evaluated 

subjectively.  Quantitative cost features shall be evaluated in relationship 
to qualitative features of the proposed project.  The evaluation shall take 
into consideration the Offeror’s total price, the activity cost in relation to 
proposed milestones and outcomes, and other considerations.  This list is 
merely illustrative and not limiting. 

 
7.6.3 Any cost and/or pricing data submitted or related to the Offeror’s 

application, whether required or voluntary, shall be subject to evaluation 
if deemed by the Investor to be in the best interest of the Department. 

 
7.6.4 Administrative costs are not permitted.  Administrative costs are those 

associated with the management and oversight of an organization’s 
activities. 

 
7.7 Review Process: 
 

7.7.1 After determining that a proposal satisfies the mandatory requirements 
stated in the Invitation for Proposal, the evaluator(s) shall use both 
objective analysis and subjective judgment in conducting a comparative 
assessment of the proposal in accordance with the evaluation criteria 
stated below. 

 
7.7.2 Additional points will be awarded to Offerors whose primary agency 

focus is in sexual assault services, to be included on Pricing Page.  For 
purposes of this contract, “primary focus” is defined as a minimum of 
seventy-five percent (75%) of the agency’s resources devoted toward the 
issue of sexual assault.  Offeror shall provide documentation as to how 
the percentage of primary agency focus for sexual assault was calculated.  
Additional points will not be awarded if documentation is not provided. 

 
7.7.3 There are four basic steps to the review process used for this IFP.  These 

steps are based on an outcomes contracting model adopted by the 
Investor.  The steps are listed below.  

 
a. Paper Review.  A member of the Investor staff and/or other 

personnel with an understanding of sexual assault or related issues 
will review each proposal to assess the completeness of the response.  
This step is to identify those applications that are incomplete or are 
not responsive.  Non-responsive applications will not be considered 
in the continuing selection process.  In order for an application to 
move to the next steps involved in the review, the application must 
score a minimum of seventy-five (75) points. 
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1) The Investor reserves the right to move an application that 
scored less than seventy-five (75) points into the next steps of 
the review process in order to provide sexual assault prevention 
and education services to the citizens of Missouri on a 
geographic and population basis. 

 
b. Telephone Interview.  If necessary after the initial assessment, 

Investor staff may contact the contact person identified in the 
proposal to discuss the application.  The purpose of this conversation 
is to confirm that the application is clearly understood by the 
Investor and that it is minimally acceptable in terms of performance 
targets. 

 
c. Verification.  This is a process by which the Investor will seek to 

substantiate and clarify key representations made by the Offerors in 
their proposals.  Any discrepancies between key representations 
made in the proposal and evidence from another source(s) will be 
noted and may result in the proposal’s removal from consideration. 

 
d. Selection.  Participating proposals will be selected by a sorting of the 

proposal such that the projects with the strongest and most 
appropriate performance targets with the highest probability that 
targets will be achieved in the most cost effective manner are 
identified. 

 
7.7.4 The Investor reserves the right to consider historic information and fact, 

whether gained from the Offeror’s proposal, references, or any other 
sources, in the evaluation process. 

 
7.7.5 The Offeror is cautioned that it is the Offeror’s sole responsibility to 

submit information related to the evaluation categories and that the 
Department is under no obligation to solicit such information if it is not 
included with the Offeror’s proposal.  Failure of the Offeror to submit 
such information may cause an adverse impact on the evaluation of the 
Offeror’s proposal. 

 
7.7.6 Submission of a proposal to the Department under the terms of this IFP 

does not constitute a contract.  Proposals selected will be required to 
establish a contract with the Department, under the General Contracting 
Requirements listed in Section 6 of the IFP. 

 
7.7.7 The Department reserves the right to fund only those performance targets 

which it believes are the best indicators of progress toward fulfillment of 
stated outcomes. 

 
7.8 Award Process: 

 
7.8.1 The Department will officially notify Offerors, not receiving a contract, 

in writing.  The only official position of the Department will be issued in 
writing and signed by the Director of Administration (or designated 
representative) of the Missouri Department of Health and Senior 
Services.  No other means of communication, whether oral or written, 
shall be construed as a formal or official response or statement. 
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7.8.2 Contracts will be awarded on a competitive basis and will be limited by 
the availability of funds. 
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EXHIBIT A 

 
Certification of IRS 501 (c)(3) Status 

 
 
 
Title of Contract: Sexual Assault Prevention Services 
Agency Name:  
 
 
This form is to be completed by non-profit organizations only. 
 
 
Section 1401 of the Violence Against Women Act 2000 stipulates the Secretary, acting 
through the National Center for Injury Prevention and Control at the Centers for Disease 
Control and Prevention, shall award targeted grants to States to be used for rape 
prevention and education programs conducted by rape crisis centers, State sexual assault 
coalitions, and other public and private nonprofit entities. 
 
Non-profit entities are required to have IRS 501 (c)(3) status or evidence that 
application for IRS 501 (c)(3) status has been made. 
 
Signature hereto certifies that your agency currently has an IRS 501 (c)(3) status 
or has made application for IRS 501 (c)(3) status. 
 
 
 
 
 
 
 
 
  

                             Authorized Official                         Date 

                               Project Director                                                                  Date 
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EXHIBIT B 
 

BUDGET ANALYSIS 
 
Budget Category Performance 

Target 1 
Performance 

Target 2 
Performance 

Target 3 
Performance 

Target 4 
Performance 

Target 5 
Total Cost 

For each Performance 
Target reference the 
section number of the 
Implementer Target 

      

       
Personal Service        
  1.       
  2.       
  3.       
  4.       
  5.       
  6.       
Total Personal Service       
       
Travel Expenses       
       
Supplies       
       
       
Equipment       
       
Other Expenses       
       
       
       
Total Cost       

NOTE:  Due to guidance from the Centers for Disease Control, administrative/indirect expenses are not permitted.  
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EXHIBIT C 
 

PRICING PAGE 
 

Provide costs for accomplishing milestones for each performance target for the contract period.  If the Offeror 
intends to provide more than five (5) Performance Targets, then make a copy of this page and complete the following 
sections on the copied page.  Number additional page(s) beginning with the number 2. 
 

A B C 
Number Performance Target Title Dollar Amount 

   
1   
   
2   
   
3   
   
4   
   
5   
   

Total Cost Sum all amounts in Column C:  
 
Calculate monthly payment 
 

Total Cost (from Column C above)  
Multiply by 95% x .95 
    Base payment for contract year  
Divide by 12 /12 
   Monthly payment  

 
Calculate performance target incentive 
 

Total Cost  
Multiply by 5% x .05 
   Total incentive  

 
Performance target incentive is paid at the end of the contract period with the final invoice.  Implementer must 
demonstrate it has met 80% of the performance targets plus achieved two learnings by the end of the period.   

 
 
 

The Offeror may be awarded additional points when the primary agency focus is in the prevention of sexual assault.  
Please give a percentage of agency resources devoted to sexual assault. Enclose documentation indicating how 
percentage was calculated.  Percentage of agency resources devoted to sexual assault prevention must be a minimum 
of seventy-five percent (75%) in order to qualify for the additional points.  If no documentation/calculation is 
provided to indicate how the percentage was obtained, then no additional points will be provided.  _______ 
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EXHIBIT D 
 

MILESTONE PROJECTIONS 
 
Performance Target:                                                                                                                            
 
 
                                                                                         

Customer 
Milestones 

 
Quarter 1 

 
Quarter 2 

 
Quarter 3 

 
Quarter 4 

 
Total 

 
 
1. 

     

 
 
2. 

     

 
 
3. 

     

 
 
4. 

     

 
 
5. 

     

 
 
6. 

     

 
 
7. 

     

 
 
8. 

     

 
Performance Target 
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EXHIBIT E 
CUSTOMER MILESTONE(S) 

 
PRODUCT STEP(S) 

 
CUSTOMER MILESTONE/BEHAVIOR PRODUCT STEP/PROGRAM ACTIVITY 
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EXHIBIT F 

 
PERSONNEL EXPERTISE SUMMARY 

(Attach additional pages, as necessary.  Also attach resumes for key personnel) 
 
 Personnel     Characteristics and attributes of 

staff (talent, skill) 
 
1.  ________________________________ 

(Name) 
 

________________________________ 
(Title) 

 
 
2.  ________________________________ 

(Name) 
 

________________________________ 
(Title) 

 
 
3.  ________________________________ 

(Name) 
 

________________________________ 
(Title) 

 
 
4.  ________________________________ 

(Name) 
 

________________________________ 
(Title) 

 
 
5.  ________________________________ 

(Name) 
 

________________________________ 
(Title) 

 
 
6.  ________________________________ 

(Name) 
 

________________________________ 
(Title) 
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EXHIBIT G 
 

INTERMEDIARY SUMMARY 
(Attach additional pages, as necessary.) 

 
 Organization  Description of intermediary supports your 

performance targets. 
 
1.  ________________________________ 

(Name) 
 

 
 

 
 
2.  ________________________________ 

(Name) 
 

 
 

 
 
3.  ________________________________ 

(Name) 
 

 
 

 
 
4.  ________________________________ 

(Name) 
 

 
 

 
 
5.  ________________________________ 

(Name) 
 

 
 
 
6.  ________________________________ 

(Name) 
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EXHIBIT H 
 
 

Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion 

Lower Tier Covered Transactions 
Page 1 0f 2 

 
 
This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 29 CFR Part 98 Section 98.510, Participants' responsibilities.  
The regulations were published as Part VII of the May 26, 1988, Federal Register (pages 
19160-19211). 
 
 
(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION) 

 
 
(1) The prospective recipient of Federal assistance funds certifies, by submission of this 

proposal, that neither it nor its principals are presently debarred, suspended, proposed 
for debarment, declared ineligible, or voluntarily excluded from participation in this 
transaction by any Federal department or agency. 

 
(2) Where the prospective recipient of Federal assistance funds is unable to certify to any 

of the statements in this certification, such prospective participant shall attach an 
explanation to this proposal. 

 
 
 
 
Name and Title of Authorized Representative 
 
 
 

  

Signature Date 
 
 

Instructions for Certification 
 
 
1. By signing and submitting this proposal, the prospective recipient of Federal assistance 

funds is providing the certification as set out below. 
 
2. The certification in this clause is a material representation of fact upon which reliance 

was placed when this transaction was entered into.  If it is later determined that the 
prospective recipient of Federal assistance funds knowingly rendered an erroneous 
certification, in addition to other remedies available to the Federal Government, the 
Investor of Labor (DOL) may pursue available remedies, including suspension and/or 
debarment. 

 
3. The prospective recipient of Federal assistance funds shall provide immediate written 

notice to the person to which this proposal is submitted if at any time the prospective 
recipient of Federal assistance funds learns that its certification was erroneous when 
submitted or has become erroneous by reason of changed circumstances. 
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EXHIBIT H  
CONTINUED 

 
Certification Regarding 

Debarment, Suspension, Ineligibility and Voluntary Exclusion 
Lower Tier Covered Transactions 

Page 2 of 2 
 
4. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier 

covered transaction," "participant," "person," "primary covered transaction," "principal," 
"proposal," and "voluntarily excluded," as used in this clause, have the meanings set 
out in the Definitions and Coverage sections of rules implementing Executive Order 
12549.  You may contact the person to which this proposal is submitted for assistance 
in obtaining a copy of those regulations. 

 
5. The prospective recipient of Federal assistance funds agrees by submitting this 

proposal that, should the proposed covered transaction be entered into, it shall not 
knowingly enter into any lower tier covered transaction with a person who is debarred, 
proposed for debarment under 48 CFR part 9, subpart 9.4, suspended, declared 
ineligible, or voluntarily excluded from participation in this covered transaction, unless 
authorized by the DOL. 

 
6. The prospective recipient of Federal assistance funds further agrees by submitting this 

proposal that it will include the clause titled "Certification Regarding Debarment, 
Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered Transactions," 
without modification, in all lower tier covered transactions and in all solicitations for 
lower tier covered transactions. 

 
7. A participant in a covered transaction may rely upon a certification of a prospective 

participant in a lower tier covered transaction that it is not debarred, proposed for 
debarment under 48 CFR part 9, subpart 9.4,  suspended, ineligible, or voluntarily 
excluded from the covered transaction, unless it knows that the certification is 
erroneous.  A participant may decide the method and frequency by which it determines 
the eligibility of its principals.  Each participant may but is not required to check the List 
of Parties Excluded from Federal Procurement or Nonprocurement Programs. 

 
8. Nothing contained in the foregoing shall be construed to require establishment of a 

system of records in order to render in good faith the certification required by this 
clause.  The knowledge and information of a participant is not required to exceed that 
which is normally possessed by a prudent person in the ordinary course of business 
dealings. 

 
9. Except for transactions authorized under paragraph 5 of these instructions, if a 

participant in a covered transaction knowingly enters into a lower tier covered 
transaction with a person who is suspended, debarred, proposed for debarment under 
48 CFR part 9, subpart 9.4,  ineligible, or voluntarily excluded from participation in this 
transaction, in addition to other remedies available to the Federal Government, the 
DOL may pursue available remedies, including suspension and/or debarment. 
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Attachment 1 
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ATTACHMENT 2 

 
SEXUAL ASSAULT CURRICULUM COMPONENTS 

Page 1 of 2 
 
As referenced in Section 4.2.3, the Offeror may include the following as possible components of the 
sexual assault curriculum.    

 
a) Identifying good touch versus bad touch. 

 
b) Telling a trusted adult of sexual abuse. 

 
c) Knowing that sexual abuse is not their fault. 
 

d) What is sexual assault. 
 

e) How to prevent sexual assault. 
 

f) What to do if you are a victim of sexual assault. 
 

g) How rape, sexual assault, and coercion are acts of power and 
control. 

 
h) Everyone has a right to determine who touches them and how. 

No one has a right to touch you in a way that makes you 
uncomfortable. 

 
i) Definitions of sexual assault, acquaintance rape, dating 

violence, and sexual harassment. 
 

j) Early warning signals in relationships (e.g. controlling 
personality, verbal or emotional abuse, etc) for sexual assault 
prevention. 

 
k) Most sexual assault/abuses are committed by acquaintances 

rather than strangers. 
 
l) Sexual assault/abuse is common and at least one out of four 

women will report being sexually assaulted in her lifetime. 
 
m) Societal pressure and gender role stereotypes as related to 

sexual assault prevention. 
 

A.  Sexual assault is primarily perpetrated by males and males 
should no longer tolerate this violent behavior in other 
males. 

 
B. Clear communication can be helpful; girls are conditioned to 

“be nice” and although poor communication does not equal 
blame, girls need to set limits and say “no” assertively. 
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ATTACHMENT 2 

CONTINUED 
 

SEXUAL ASSAULT CURRICULUM COMPONENTS 
Page 2 of 2 

 
 
C.  The victim is not to blame; no girl or woman deserves to be 

sexually assaulted regardless of her dress or behavior. 
 

n) The link between alcohol, date rape drugs, other drug use and 
sexual violence 

 
o) Less than two percent of all sexual assault charges are found to 

be false. 
 

p) Resources where students can go for more information, 
and identification of safe adults for them to talk with at 
school and in the community. 

 
q) Consequences of sexual assault for victims and for society. 

 
r) How to help a friend who has been sexually assaulted. 

 
s) Models of healthy and unhealthy relationships based on mutual 

respect, equality, and non-violence as related to sexual 
assault prevention; how boys and girls are raised affects the 
way they may inter-relate in dating situations. 

 
t) Awareness of how the Internet can be used to facilitate 

rape or sexual assault.  Early warning signals to watch for 
when communicating via the Internet. 
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ATTACHMENT 3 
 

 

MISSOURI DEPARTMENT OF HEALTH AND SENIOR SERVICES 
 

VENDOR REQUEST FOR PAYMENT 
VENDOR USE 

VENDOR NAME INVOICE NUMBER 

VENDOR REMIT TO ADDRESS 

STATE VENDOR NUMBER BILLING PERIOD 

CONTRACT NAME / SERVICE CONTRACT NUMBER AMOUNT 
REQUESTED 

COMMENTS 

I CERTIFY THAT THIS REPORT IS TRUE AND THAT ALL PAYMENTS CLAIMED ARE IN ACCORDANCE 
WITH THE PROVISIONS SET FORTH IN THE CONTRACT. 
AUTHORIZED SIGNATURE 
 
 

TITLE DATE 

FOR DHSS PROGRAM USE ONLY 
PURCHASE ORDER  (SC, SCS  DOCUMENT 
NUMBER) 

RECEIVER DOCUMENT (RC) NUMBER 

PROGRAM / BUREAU APPROVAL 
SIGNATURE(S) 

TITLE DATE 
APPROVED 

COMMENTS 

ACCOUNTING DISTRIBUTION 

SC, SCS 
ACCOUN

TING 
LINE NO. 

AMOUNT 

PLEASE CIRCLE 
ONE  

 
PARTIAL  (P)    

FINAL  (F) 
   P F 

   P F 

   P F 

   P F 

   P F 

APPROV
ED 

  

DATE STAMP, ETC. 

ACCOUNTS PAYABLE SIGNATURE 
 
 

DATE PROCESSED  

MO 580-0154 (9-01) DISTRIBUTION:   WHITE / GREEN / CANARY – BUREAU OF 
FINANCIAL SERVICES;  PINK – DIVISION / CENTER;  GOLDENROD – LOCAL AGENCY 
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ATTACHMENT 4 
 

MONTHLY MILESTONES AND VERIFICATIONS 
 
Agency Name:                                                                  Month/Year:                                                            

 

Performance Target:                                                                                                                           Quarter: 

 
Milestone  Actual 

This 
Month 

Quarterly 
Projection 

Actual 
Quarter To 

Date 

Verification 

     

     

     

     

     

     

Performance Target:     
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ATTACHMENT 5 
 

QUARTERLY AND NARRATIVE REPORT 
Page 1 of 2 

Agency Name:                                                Covering period of:                                 to  

 

Performance Target:                                                                                                                            Quarter: 

Milestone  Quarterly 
Projection 

Quarterly 
Actual 

Cumulative 
Projection 

Cumulative 
Actual 

Verification 

      

      

      

      

      

      

      

Performance Target:      
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ATTACHMENT 5 

CONTINUED 
 

QUARTERLY AND NARRATIVE REPORT 
Page 2 of 2 

Product Steps:   
A. Please describe the programs and services you provided in order for the customers to meet these milestones. 

 
 
 
 
 
Lessons Learned: 

A. What do the numbers tell us?  Why are the numbers different than projected (positively or negatively)? 
 
 
 
 
 
 
B. What worked as expected?  What did not work as well as expected?  What worked better than expected? 

 
 
 
 
 
Course Corrections: 

A. Based on what you have learned, what would you change, do differently, amend, or otherwise revise? 
 
 
 
 
 
 
 
 
 
Program Specialist Comment/Feedback:  (This space will be used by the Program Specialist to indicate whether revisions or amendments are 
approved and/or they will give you feedback about your program.) 
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ATTACHMENT 6 
CLIENT NUMBERS AND DEMOGRAPHIC SUMMARY 

Sexual Assault Prevention Services 
Agency Name: Performance 

Target #1 
Performance 

Target #2 
Performance 

Target #3 
Performance 

Target #4 
Performance 

Target #5 
Performance 

Target #6 
Month This Month This Month This Month This Month This Month This Month 
 
Number of 
Presentations 

      

 
Number of Participants 

      

Gender:       
 
   Female 

      

 
   Male 

      

Race:       
   White       
   Black or African 
   American 

      

   Native Hawaiian or other 
   Pacific Islanders 

      

   American Indian or  
   Alaskan Native 

      

   Asian       

   Unknown       

Ethnicity:       
  Hispanic       

   Non-Hispanic       

Age:       

 
   10 and under 

      

 
   11 through 19 

      

 
   Over 19 

      



 

MISSOURI DEPARTMENT OF HEALTH AND SENIOR SERVICES 
TERMS AND CONDITIONS 

 

 

Rev. 03-06

1.  APPLICABLE LAWS AND REGULATIONS 
a.  This contract or agreement shall be governed by and construed in 
accordance with the laws of the State of Missouri.  The Contractor/Provider 
shall comply with all federal and state laws, regulations and policies applicable 
to this contract or agreement.   

 
In performing its responsibilities under this contract or agreement, the 
Contractor/Provider shall fully comply with the following Office of Management 
and Budget (OMB) administrative requirements and cost principles, as 
applicable, including any subsequent amendments, applicable implementing 
regulations, and all other laws, regulations and policies authorizing or governing 
the use of any federal funds paid to the Contractor/Provider through this 
contract or agreement. 

 
 Uniform Administrative Requirements 
 A-102 - State/Local Governments 

2 CFR 215 - Hospitals, Colleges and Universities, For-Profit Organizations (if 
specifically included in federal agency implementation), and Not-For-Profit 
Organizations  

 
Cost Principles 
A-87 - State/Local Governments 
A-122 - Not-For-Profit Organizations  
A-21 - Colleges and Universities 
48 CFR 31.2 - For-Profit Organizations  

 45 CFR 74 Appendix E – Hospitals 
 
b.  The Contractor/Provider shall comply with all applicable Federal and State 
statutes, regulations and executive orders relating to nondiscrimination and 
equal employment opportunity.  These may include but are not limited to:  (a) 
Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits 
discrimination on the basis of race, color, or national origin (this includes 
individuals with limited English proficiency) in programs and activities receiving 
federal financial assistance and Title VII of the Act which prohibits 
discrimination on the basis of race, color, national origin, sex, or religion in all 
employment activities; (b) Equal Pay Act of 1963 (P.L. 88 -38, as amended, 29 
U.S.C. Section 206 (d)); (c) Title IX of the Education Amendments of 1972, as 
amended (20 U.S.C 1681-1683 and 1685-1686) which prohibits discrimination 
on the basis of sex; (d) Section 504 of the Rehabilitation Act of 1973, as 
amended (29 U.S.C. 794) and the Americans with Disabilities Act of 1990 (42 
U.S.C. 12101 et seq.) which prohibit discrimination on the basis of disabilities; 
(e) the Age Discrimination Act of 1975, as amended (42 U.S.C. 6101-6107) 
which prohibits discrimination on the basis of age; (f) Equal Employment 
Opportunity – E.O. 11246, “Equal Employment Opportunity”, as amended by 
E.O. 11375, “Amending Executive Order 11246 Relating to Equal Employment 
Opportunity”; (g) Missouri State Regulation, 19 CSR 10-2.010, Civil Rights 
Requirements; (h) Missouri Governor’s E.O. #94-03; and (i) the requirements of 
any other nondiscrimination federal and state statutes, regulations and 
executive orders which may apply to this contract or agreement.      
 
c. The Contractor/Provider shall comply with 31 U.S.C. 1352 relating to 
limitations on use of appropriated funds to influence certain federal contracting 
and financial transactions. No funds under this contract or agreement shall be 
used to pay the salary or expenses of the Contractor/Provider, or agent acting 
for the Contractor/Provider, to engage in any activity designed to influence 
legislation or appropriations pending before the United States Congress or 
Missouri General Assembly. The Contractor/Provider shall comply with all 
requirements of 31 U.S.C. 1352 which is incorporated herein as if fully set forth. 
The Contractor/Provider shall submit to the Department, when applicable, 
Disclosure of Lobbying Activities reporting forms. 
 
d. The Contractor/Provider shall comply with the requirements of the Single Audit Act 
of 1984 (P.L. 98-502), the Single Audit Act Amendments of 1996 (P.L. 104-156), and 
OMB Circular A-133, including subsequent amendments or revisions, as applicable or 
2 CFR 215.26 as it relates to for-profit hospitals and commercial organizations.   A 
copy of any audit report shall be sent to DHSS, Division of Administration, P.O. Box 
570, Jefferson City, MO 65102 each contract year if applicable.  The 
Contractor/Provider shall return to the Department any funds disallowed in an audit of 
this contract or agreement. 
 
e. The Contractor/Provider shall comply with the Pro-Children Act of 1994 (20 
U.S.C. 6081), which prohibits smoking within any portion of any indoor facility 
used for the provision of services for children as defined by the Act. 
 

f. The Contractor/Provider shall comply with 37 CFR part 401, "Rights to 
Inventions Made by Nonprofit Organizations and Small Business Firms Under 
Government Grants, Contracts and Cooperative Agreements," and any 
implementing regulations, as applicable. 
 
g.  The Contractor/Provider shall comply with all applicable standards, orders or 
regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401 et seq.) and 
the Federal Water Pollution Control Act as amended (33 U.S.C. 1251 et seq.). 
 
2.  ELIGIBILITY TO CONTRACT 
a.  The Contractor/Provider assures and certifies that it is not presently 
debarred, suspended, proposed for debarment, declared ineligible, voluntarily 
excluded from participation, or otherwise excluded from or ineligible for 
participation under federal assistance programs. 
 
b.  In accordance with Section 34.040.6 RSMo, if the Contractor/Provider or its 
affiliate, if any, makes sales at retail of tangible personal property or for the 
purpose of storage, use or consumption in the State of Missouri, it shall collect 
and properly pay the tax as provided in Chapter 144, RSMo.   
  
3.  TERMINATION 
a.  If state and/or federal funds are not appropriated, continued, or available at 
a sufficient level to fund this contract or agreement, or in the event of a change 
in federal or state law relevant to this contract or agreement, the obligations of 
each party may, at the sole discretion of the Department, be terminated in 
whole or in part, effective immediately or as determined by the Department, 
upon written notice to the Contractor/Provider from the Department. 
 
b.  The Contractor/Provider may terminate the contract or agreement by giving 
written notice at least sixty (60) calendar days prior to the effective date of such 
termination.  The Department reserves the right to terminate the contract or 
agreement, in whole or in part, at any time, for the convenienc e of the 
Department, without penalty or recourse, by giving written notice to the 
Contractor/Provider at least thirty (30) calendar days prior to the effective date 
of such termination.  In the event of termination pursuant to this paragraph, all 
documents, data, reports, supplies, equipment, and accomplishments 
prepared, furnished or completed by the Contractor/Provider pursuant to the 
terms of the contract shall, at the option of the Department, become the 
property of the Department as authorized by law. The Contractor/Provider shall 
be entitled to receive just and equitable compensation for services and/or 
supplies delivered to and accepted by the Department and for all non-
cancelable obligations incurred pursuant to the contract or agreement prior to 
the effective date of termination. 
 
c.  In the event of material breach of the contractual obligations by the 
Contractor/Provider, the Department may, by written notice, terminate this 
contract or agreement immediately in whole or in part. At its sole discretion, the 
Department may give the Contractor/Provider an opportunity to cure the 
breach.  The actual cure must be completed within no more than ten (10) 
working days unless otherwise approved by the Department.  If the 
Contractor/Provider fails to cure the breach or when immediate action is 
demanded, the Department will issue a written notice terminating the contract 
or agreement in whole or in part, effective immediately.  If the Department 
terminates this contract or agreement in whole or in part, it may acquire, under 
the terms and in the manner the Department considers appropriate, equipment, 
supplies and/or services similar to those terminated, and the 
Contractor/Provider shall be liable to the Department for any excess costs for 
the equipment, supplies and/or services.  In the event of termination pursuant 
to this paragraph, all documents, data, reports, supplies, equipment, and 
accomplishments prepared, furnished or completed by the Contractor/Provider 
pursuant to the terms of the contract or agreement shall, at the option of the 
Department, become the property of the Department, as authorized by law. 
 
d.  Any notice to the Contractor/Provider shall be deemed sufficient when 
deposited in the United States mail postage prepaid, transmitted by facsimile, 
transmitted by e-mail or hand-carried and presented to an authorized employee 
of the Contractor/Provider.   
 
4.  INVOICING AND PAYMENT  
a.  Notwithstanding any other payment provision of this contract or agreement, 
if the Contractor/Provider fails to perform required work or services, fails to 
submit reports when due, or is indebted to the United States, the Department 
may withhold payment or reject invoices under this contract or agreement. 
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TERMS AND CONDITIONS 

 

 

Rev. 03-06

4.  INVOICING AND PAYMENT (CONTINUED) 
b.  Final invoices are due w ithin thirty (30) calendar days of the contract or 
agreement ending date unless otherwise stated in the contract or agreement. 
The Department shall have no obligation to pay any invoice submitted after the 
due date. 
 
c.  In accordance with state policies and procedures, the Contractor/Provider 
shall submit an invoice billed to the Department on the Contractor/Provider’s 
original descriptive business invoice form.  Uniquely identifiable invoice 
numbers are required to distinguish from a previously submitted invoice or bill.   
 
d.  If a request by the Contractor/Provider for payment or reimbursement is 
denied, the Department shall provide the Contractor/Provider with written notice 
of the reason(s) for denial. 
 
5.  DOCUMENT RETENTION 
The Contractor/Provider shall retain all books, records, and other documents 
relevant to this contract or agreement for a period of three (3) years after final 
payment or the completion of an audit, whichever is later, or as otherwise 
designated by the federal funding agency and stated in the contract or 
agreement.  The Contractor/Provider shall allow authorized representatives of 
the Department, State, and Federal Government to inspect these records upon 
request.  If any litigation, claim, negotiation, audit or other action involving the 
records has been started before the expiration of the three (3) year period, the 
records shall be retained until completion of the action and resolution of all 
issues which arise from it, or until the end of the regular three (3) year period, 
whichever is later.  Failure to retain adequate documentation for any service 
billed may result in recovery of payments for services not adequately 
documented. 
 
6.  CONFIDENTIALITY 
The Contractor/Provider shall maintain strict confidentiality of all patient and 
client information or records supplied to it by the Department or that the 
Contractor/Provider establishes as a result of contract activities.  The contents 
of such records shall not be disclosed to anyone other than the Department and 
the patient/client or the patient’s/client’s parent or legal guardian unless such 
disclosure is required by law.  The Contractor/Provider assumes liability for all 
disclosures of confidential information by the Contractor/Provider and/or the 
Contractor’s/Provider’s subcontrac tors and employees.  The 
Contractor/Provider agrees to comply with all applicable provisions of the 
Federal Standards for Privacy of Individually Identifiable Health Information (45 
C.F.R. Parts 160 and 164). 
 
7.  PUBLICITY 
Any publicity release mentioning contract or agreement activities shall 
reference the contract or agreement number and the Department. Any 
publications, including audiovisual items produced with contract funds, shall 
give credit to the contract or agreement and the Department.  The 
Contractor/Provider shall obtain approval from the Department prior to the 
release of such publicity or publications. 
 
8. COPYRIGHTS   
If any copyrighted material is developed as a result of this contract or 
agreement, the Department shall have a royalty-free, nonexclusive and 
irrevocable right to publish or use, and to authorize others to use, the work for 
Department purposes or the purpose of the State of Missouri. 
 
9.  LIABILITY 
a.   The relationship of the Contractor/Provider to the Department shall be that 
of an independent contractor. The Contractor/Provider shall have no authority 
to represent itself as an agent of the Department.  Nothing in this contract is 
intended to, nor shall be construed in any manner as creating or establishing an 
agency relationship or the relationship of employer/employee between the 
parties.  Therefore, the Contractor/Provider shall assume all legal and financial 
responsibility for taxes, FICA, employee fringe benefits, workers compensation, 
employee insurance, minimum wage requirements, overtime, or any other 
employee related obligation or expense, and agrees to indemnify, save, and 
hold the Department, including its officers, employees, and assigns harmless 
from and against all loss, cost (including attorney fees), and damage of any 
kind related to such matters. The Contractor/Provider shall have no authority to 
bind the Department for any obligation or expense not specifically stated in this 
contract or agreement. This provision is not intended to waive any claim of 
sovereign immunity to which a public entity would otherwise be entitled to under 
Missouri law. 

b.  The Contractor/Provider shall be responsible for all claims, actions, liability, 
and loss (including court costs and attorney's fees) for any and all injury or 
damage (including death) occurring as a result of the Contractor's/Provider’s 
performance or the performance of any subcontractor, involving any equipment 
used or service provided, under the terms and conditions of this contract or 
agreement or any subcontract, or any condition created thereby, or based upon 
any violation of any state or federal statute, ordinance, building code, or 
regulation by Contractor/Provider. However, the Contractor/Provider shall not 
be responsible for any injury or damage occurring as a result of any negligent 
act or omission committed by the Department, including its officers, employees, 
and assigns.  This provision is not intended to waive any claim of sovereign 
immunity to which a public entity would otherwise be entitled to under Missouri 
law. 
 
10. AMENDMENTS 
Any changes to this contract or agreement shall only be made by execution of a 
written amendment on the Department’s Form DH-71 or other form approved 
by the Department. 
 
11. MONITORING 
a.  The Department reserves the right to monitor this contract or agreement 
during the contract/agreement period to ensure financial and contractual 
compliance.   
 
b.  Contractors/Providers deemed high-risk by the Department may have 
special conditions or restrictions imposed, including but not limited to the 
following:  withholding authority to proceed to the next phase of the project until 
the Department receives evidence of acceptable performance within a given 
contract or agreement period; requiring additional, more detailed financial 
reports or other documentation; additional project monitoring; requiring the 
Contractor/Provider to obtain technical or management assistance; or 
establishing additional prior approvals from the Department. Special conditions 
or restrictions can be imposed at the time of the contract award or at any time 
after the contract award.  Written notification will be provided to the 
Contractor/Provider at least thirty (30) calendar days prior to the effective date 
of the high-risk status. 
 
12. RETURN OF CONTRACT/AGREEMENT 
Return of the proposed contract or agreement within forty -five (45) calendar 
days of the date mailed by the Department is necessary to ensure execution of 
this contract or agreement by the Department.   
   
13. OVERPAYMENT 
If the Contractor/Provider is overpaid by the Department, the Contractor shall 
issue a check made payable to “DHSS-DOA-Fee Receipts” upon official 
notification by the Department and shall mail the payment to: 

Missouri Department of Health and Senior Services 
Division of Administration 
Fee Receipts 
P.O. Box 570 
920 Wildwood Drive 
Jefferson City, Missouri 65102-0570 
 

14.  EQUIPMENT 
a.  Title to equipment purchased by the Contractor/Provider for the purposes of 
fulfilling contract or agreement services vests in the Contractor/Provider upon 
acquisition, subject to the conditions that apply as set forth in 2 CFR 215.34 or 
OMB Circular A-102, Section 32, as applicable.   The Contractor/Provider must 
obtain written approval from the Department prior to purchasing equipment with 
a cost greater than $500.  The repair and maintenance of purchased equipment 
will be the responsibility of the Contractor/Provider.  Upon satisfactory 
completion of the contract or agreement, if the current fair market value (FMV) 
of the equipment purchased by the Contractor/Provider is less than $5,000 
there is no further obligation to the Department.  Items purchased by the 
Contractor/Provider with a current FMV greater than $5,000 may be sold or 
retained by the Contractor/Provider but the Contractor/Provider may be 
required to reimburse the Department for costs up to the current value of the 
equipment.   
 
b.  Equipment purchased by the Department and placed in the custody of the 
Contractor/Provider shall remain the property of the Department.  The 
Contractor/Provider must ensure these items are safeguarded and maintained 
appropriately, and return such equipment to the Department at the end of the 
program. 
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